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Regulatory — Consents, permits and authorisations

RSHL

Document Control

The following documents make up the Regional Sector Reference Model. Current document
versions are listed below.

1. Context and Framework RSHL-1540269799-521 v1.0
2. Community Engagement — The Customer RSHL-1540269799-518 v1.0
3. Community Engagement — Provision of Information RSHL-1540269799-517 v1.0

4. Environmental Stewardship — Farm, Land and Catchment Management | RSHL-1540269799-527 v1.0

5. Environmental Stewardship — Environmental Monitoring RSHL-1540269799-649 v1.0
6. Environmental Stewardship — Selected Land Use Sites RSHL-1540269799-654 v1.0
7. Environmental Stewardship — Biodiversity RSHL-1540269799-652 v1.0
8. Environmental Stewardship — Grants RSHL-1540269799-656 v1.0
9. Regulatory — Consents, Permits and Authorisations RSHL-1540269799-669 v1.0
10. Regulatory — Compliance Monitoring RSHL-1540269799-668 v1.0
11. Regulatory — Biosecurity RSHL-1540269799-664 v1.0
12. Regulatory — Incidents RSHL-1540269799-658 v1.0
13. Regulatory — Enforcement RSHL-1540269799-660 v1.0
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Regulatory — Consents, permits and authorisations

The reference model

The Regional Sector Reference Model aims to provide regional council consistent good practice processes, enabling

RSHL

councils to benchmark themselves and measure the degree to which good practice is being achieved.

This document makes up part of the Regional Sector Reference Model. The process and activity diagrams seen within
this document were developed through a series of workshops under a collaborative approach by 11 regional
councils. User story IDs are shown in grey — please contact RSHL if you require further detail.

The Regional Sector Reference Model structure

Context and
Framework 4

y

Community
Engagement |

/

PAI

Environmental
Stewardship |

Z

AP A,

Regulatory | —

/

The Customer

Provision of Information

Sharing of Information

Farm, Land and Catchment Management

Environmental Monitoring

Selected Land Use Sites

Biodiversity

Grants

Consents, permits and authorisations

Compliance monitoring

Biosecurity

Incidents

Enforcement
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Contents

Please use the links below to navigate this document

> Business Function Overview

Process Maps
Resource Consents

> Application form

> Application

> Determine notification

> Process resource consent)

Building Consents
> Application form

> Process application

> Consent lapse

Sundry Authorisations

> Application form

> Apply for authorisation

> Certificate of compliance
> Deemed permitted activity

General Activities

> Cost review

> Query finds received

> Surrender authorisation

Location

> Location (Create)

> Extension of lapse

> Review EPA application

> Review

> Code of compliance certificate
> PIM

> Permitted activity

> Special events

> General

> Suspension $.91

> Transfer authorisation

> Withdraw application

> Location (Link)

Page 4



Regulatory — Consents, permits and authorisations

RSHL

Process map key

Please use the key below to understand the process maps and their meaning.

Process map key

() start @ e [ Activity
LT Activity <:> Decision ] Document

¥ Group
Process
£/ Data GI Database —F Connect
Message
* Data Connect ¥ To Process
Connect
@ SLA Start SLA Suspend SLA Stop
On Page Start From Process Requirement

< back to contents
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RSHL

Regulatory

The regulatory responsibility area refers to councils’ legislative functions, with specific reference to the Resource

Management Act and the Biosecurity Act. Permitting and consenting regulatory activity encompasses receiving and

processing applications, while monitoring regulatory activity covers the initiation, planning and execution of compliance

activities and work programmes. Where legislative non-compliance is found, councils invoke incident and enforcements

processes.

Council’s biosecurity activities are undertaken in accordance with the Biosecurity Act together with council’s regional plans
to control and/or eradicate pest plants and animals from their respective regions.

Consents, permits and authorisations

Regional councils grant resource consents, building consents for dams, permits and other authorisations to avoid, fix or
reduce effects on the environment resulting from an activity. This includes:

For each type, councils provide advice
and information to customers, receive
(digital) applications, process
applications in accordance with the RMA
and grant the resulting consent or
authorisation. Councils are required to
report data to central government on
the regulatory activities that occur in
their region.

Resource consents (discharges to land, water and air; land use consents; water permit and coastal permits)
Permitted activities (minor activities that are permitted by rules in regional plans or national environment standards)
Building consents for dams

Special events ‘

Certificate of compliance

Feedsinto

< back to contents
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Regulatory — Consents, permits and authorisations

Resource Consents (Application form)

Resource consents

Customer

Prepopulated from the customer account but
can update for applications by agent on-behalf

~

——Resource consent—p,

Either attached doc. Or answer
specific questions within form.

R

Resource consent application form

Agree to terms and conditions |

Capture consent type(s)

Application title |

\’\ Application Description

Capture applicant details

Capture site/location (spatially)

Capture activity detail

| Capture policy assessment |

Capture activity type and sub-type |
List affected parties and consultation |

Provide assessment of environmental effects

Public notification flag Y/N |

Attach documentation |

I

Application form

New, renew, change

Resource
consent

application

< back to contents
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Resource Consents (Application) — part 1 ML

Resource consent - application

Pre-application Application
Proceed
from part 2
* --------------------------------------------- If application is copied (Proceed? - Decision)
""""""""""""""""""""" from the closed application
Locate previous MR ooicaiion T e e e . itis l'nFEd FO the closed
’—V application In portal Py appl \ application record
Copy RecelveAautoAmated e
confirmation
Council may do this on-behalf of
— Activity requires Online Copy or renew Locate previous . ¢ustomer where they do not have
g authorisation application? application? Reney-p consent In portal = consent h 4 kY L onlineaccess
o) Make deposit payment .
+— i .
g Yes— | Update if required > Confirm calculated > for apphcable charges > Slibmit application
No charges (with payment .~
(@] Relevant data &
populated ~ / reference)
New A :
I Edit copied
application :
Application e g - . : : ’
<= el | > Pt Crorges e gor atiyand | : \
RR come from council LTP. Form :
must calculate applicable charges. '
A :
Charge code :
payment/receipt
No N :
o Application type: Draft : e Automated by application activity type Confi‘guratiép based on
! p B : ' . configurable by coundil location and I\(\‘/I defined
requirement(s) Charge code : : rule set
assigned \ 4
Pre-application Application ) w Share application H : ) S P
. . H end notification to \
activities require  ——p- Rl ; I Rev:mi?;)tlgcratlon P{ and feedback with + — —»{ Ad-hoc Invoice . Ye > res?fcf)::II)le »| iwi(If required) "
5 s .
charging g ¥ customer P o \
J assigned \_/_\ \
@ A A : : v
O 3 I ' ' \‘
= f -
O i \
= . : : ) ) .Sﬂ_\ y o x
5 i : : Receive applicati Oad Application
._g m £ M N\ M\ M » notification business record
5 : rl — exists?
i : Yes ~——24 Create
c ! ' : v Locate current ~ P plication .|  Acknowledge
= f : : : es— P P> > - .
= H consent from consent application receipt
g :
%) : i ; No \ !
a ; i : : cati |
: I | : Proceed? I8 = application
8 : Copy all relevant detail |
g Renewal? from current |
(&) i :: I I authorisation I
z ‘ |
. : Sufficient funds not Link I
: H : I received exception Application custlgmer |
:‘ H : notification record I
i |
o | a |
: i M M M M M I
Charge code assignedl I : |
: ;! : .
: T : : 1
: H I ' ! I
: | |
H I H H |
=. I ' E |
: | |
: 8 I : : |
: i I : : |
i I |
: 4 | H
5 | | ; : | to part 2
' | : I (Initial admin/preliminary
: § | . : completion check $.88)
: | I : I >
'=. | |
; I ; I
: i | : :
[ I‘. | : : l
Q H I
ke} : i I
b= s ' | a z !
© ! ' i |
f5) : ! |
c H
(] ' H l H |
v ; s : :
= ; g I : :
o i I
(@] H | I
! i I : : I
: .: | : : I
: I |
: i I : |
: : I I I I
: I |
: e | - |
E a I ’ i |
: | |
. ; I |
= s | s e |
i | - |
: i I : |
; : I : i |
i | |
| .: | |
i : ! ; ! |
[ :: l : |
.g : ! : |
4= H i H H
£ : ; o U S S Ao ___ A o _____ sn_ . fromftopart2
o ! I (Ad-hoc field inspection)
() ' J No |
i e a z
- s !
H |
: : I
; v I
@ J
o Query funds I
% Generate charge |/ Addfpayment received P Sufficient funds? Yes I
< e reference I
[
I
I
I
17, Save attached
S documentation / Check for sufficient funds S.36(7) Save attached
o TS documentation/
8 form

< back to contents Forward to part 2 >
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Application lodged — clock starts

Resource Consents (Application) — part 2

Resource consent - application

topart 1
(Locate previous
application In portal)

Proceed

If application is copied
from the closed application
itislinked to the closed
application record

Customer

Withdraw

notification Receive advice
| e Proceed?
P received .-
I" 1"
§
'l l'
! No
l' 3
4
M\

Consents Administration Officer

Deemed
permitted activities .
Application is set to a closed

state (customer cannot edit)

Specify activity(ies) Activities -
that are deemed deemed K L ’
permitted ermitted? Return ™~ Follow up with
10 working i | . )
days to check application applicant Assess for:
1) Further consents required? —S.91
2) More information required? —S.92
Yes 3) Commission report required? — S.92
4) Written approvals required?
‘\ “.h Notd q Withdraw /
g otdeeme o ) P ) .
from par‘t 1 M T nitial admin/ A permitted activities Not permitted Outcome application B / Withdraw
(Conflgurat_lon based > preliminary || p-< deemed permitted
on location and completion S
check S.83 activities?
iwi defined rule set) : Determine
! ) Notify customer of . Initial | notification
| New/Change oullicome assessment
—
8 : May choose to 7y
E | Notdeemed Pany activities |n§pect éctlIgtyand L
(@) . Verify details of permitted v i raise an incident ~No — Advisecustomer
42 application are complete I P s.124 does not apply
o and correct. |
2 . Check section 83 |
() . Group applications I
O e  View associated declined Process resource
applications I i ) Accepted — consentt_l;ctreate
. View consent histor Permitted icati pdate previous Fast track s.87AAC EERIICIE
! | activity Completed App;llcaetlon Renews Msgttzrsi';u Yes—»|  authorisations
I i ' status for S.124
I
| \
I
| If application is six months Change from ‘current’ to
before expiry this should be ‘expired - S.124 applies’
I automated to Update Prev. as
I default
I
I
I Review/
) : eview,
Field ass esslment Review/ExterIISion of lapse M Extension
(not compulsory) g Of lapse
I Complete workflow
I
I
I
—
8
= from/to part 1 t Ad-ho field
sessmen : :
% (Review application o jcon ™ — — — ¥ TEpReiEn
o and history)
T
Q
O
c
©
c
T
)
=
o
[m)
L

< back to contents
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RSHIL

Resource Consents (Determine notification)

Determine notification

Determine notification

v Public notification
es application flag = Y No
RMA sec. 95C,
< Yes OR Reserves Act SI5AA N
flag =Y o
ontrolled activity)
residential activity or
Publicly notified ty No
Record detail  |¢—+——Yes rule allows public
notification?
Y
. . Special circumstance
Rule NES requires public Adverse effects more > .
e No ) No——p Record reasons warrants public
notification? than minor? e
notification?
Yes
| Yes ffected protecte
¢ custody rights group /
S Yes—
customary marine title
GL) Record detail o
o y
u: Identify affected
O parties
V)
3
-
No
(D) . Anybody adversely v
m ISt aftected persons 3 P
c O ovide reasons Nl Yes affected? (s. 95E or < No
360H(1)(b)? List affected persons
O and provide reasons
Y
Link customer
record
No Activity in,
adjacent to, or
Rule or NES precludes . .
o e No directly affecting
limited notification
a statutory :
nowledgeme Link customer
record
Yes
Special v
ircumstances warran €s
No notification to anybody
ot already determine v
Record detail
Set notification
reminder X :
L o Link customer
Limited notified days (user Ves record
defined) |
R
Notify applicant to seek List those being
approval from affected .
P notified and Link customer
rovide reasons record -
No P Are relevant iwi
YTS adversely affected?
v
\
Have all affected !
ified o / v Allresponses A List affected
notified parties given es received? persons
approval?
No
Note statutory acknowledgement
‘ detail and customer engagement
No
v v
Notify affected
oW up party Record detail
x{_\ Automated for customers
where confirmed
Update notified | | — approvaland notify
Non-notified party status to affected party
‘approved’
A
y
—
e Confirm approval
g » Seek :ffercct)(\alglparty ) received Attach approvals
3 - (and by whom)
O
- 1) Outcomes of this workflow will generate a decision notification document
9 2) Where rules are specified thought this process, they are auto populated on the authorisation record when it is created
§ 3) Can we use an online form that uses user input as well as data reference to determine notification.

< back to contents
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Generate decision

Resource Consents (Process resource consent) — part 1

Process consent notification

Process submissions

)
C
© Receive notification Receive evidence
2 v of hearing et #{ and notification
Q_ L e
o
: P \/\ "' \/\
» .
L .:
E Includes link to
a submission form P Receive notification H . )
— — Recei ificati Receive advi Provide submission iu bmllszmn(s) of hearing \ Receive evidence
g eceive notification eceive advice > response acknowl e- gement and notification
- received B
(] \
2 \
< ; i
i} ' d
I : ;
Press :
20 days from | Link evidence of :
General process notification | bl ;
requirement(s) | !
) : i 35 worki
Applicant And Applicant and Nes—p Record decision > Refer to | day‘s"’gh'glgd
affected parties submitting parties outcome environment court hearing
e Draft and send | Confirm publication :
Publicly notified=———» submissions close »| noticeto media —m_—b d pf ) : H
date ate of notice : !
a | : . :
: efer to apture hearing !
X | ; Refer t Capture h ;
:' Publicly notified: Ye < environment Yes——Jp| start date (pre- !
| 4 —  submission = ——— court? circulation)
T | closed date reached ;
ncludes link to J
submission form l . s
Determine Capture —J Draftandsend Isthere Provides analysis of the information?, to pa rt 2
consent advice to notified \ 4 Acknowledge Direct referral ) provided in the application and the . .
o 0 3 Li mi notified— ie ci . X - > b i 13 working : b .
e Notification type imited notified—p», SmeISdSI;ZS close » parties | submissions requested? > :{S::SE:Z? G o o Date,t|m|§,c;/\;2c:; proposed conditions. (Receive anI(':i review report)
hearing ! ': \‘ o
’ Limited notified: /
~ + submission closed date o A e’
— No Organi ~" | Upload external
reached OR all Capture hearing hearg:glz‘rid Send notice of SEIEIENTIE e Capture hearing deciiion report with
i submissions received » » i i » »
20 days from 2 working <& No! Hearin No—P > ) > . P s.42(a) report P applicants and P Hold hearing > " > o
- otieation ZOdfCV;;'fm i?;:;iz; g start date cai;):::/t;t:er;all hearing submitters evidence decision conditions
Non-notifie \/\
closedate

. < M\ M\ Consider Hearing—
je] N e
| 00 | A T AN e e e
S I R ” $ G e B IR QU 5 N R
2 [ (N $0 W N N 4 UUNUNUUUUUEUEUEEEE [ T [
‘= Pre-hearing Schedule pre- Hold pre-hearing o WlEN | e T
c > ) Yes ) - > . ——< Withdrawn—p-QEEEEERYY .. e
é meeting? ey hearing meeting meeting Outcome fthdrawn Yes e
| N e I N < e
& -
E To: Applicant/Submitters
& M N M > Hearing
No P ired? )
(@] requirear Circulate report for Outcome
'E discussion
O No hearing
8 No Circulate report A
(e]
(@]
M M Hold pre-hearing meeting
Fast Track — Generate decision
Generate / specify report with o
s.87AAC > > > . M
o r conditions ”| recommendations Outcome Get decision
Circulate report
A 4
From conditions library,
conditions schedule or create Outcome Get dedision ! Record outcome to pa rt 2 '
new. (Outcome - decision)
Provides an analysis of the P .
. . o eer review
information provided in the
application and the A
proposed conditions.
° Recommendation accepted by all parties,
. Notaccepted - issue decision anyway,
° No response to circulated report
ﬂ [
=
3 © W Peer review
c
S © ] report
S =
O Report review and comments

requirements?

Project Manager

Store report

Other systems

< back to contents

Page 11



Regulatory — Consents, permits and authorisations

Resource Consents (Process resource consent) — part 2

Applicant

External parties

Consents Officer/Administrator

Process consent notification

Receive and review

report Provide feedback

Receive decision

Receive consent
certificate

Process outcome

RSHIL

'
'
'
'
'
0
'
'
'
Il
1]
'
'
]
'
]
'
]
'
'
]
.
'
'
'
'
]
'
.
'
'
]
'
]
'
]
]
]
]
'
]
]
'
]
]
'
'
]
'
.
‘'
’
'
'
'
’
]
’
’
'
'
'
'
’

from pért 1

(Circulate report for discussion )

Withdrawn —» aWIIIch?cI;
(all activities) &

Consents

Project Manager

Other systems

NQTE) For consent
All activities Servedecline |-+ _rénewals, the new consent . ,
—from part 1 declined decision - record should show all . ¢ Flag futurerenewal
ecline : d
. . Import conditions . Capture lapse date
(Record outcome) -~ previous consent Import from report—— “g 1 t 0 . i
compliance history. form-documen e  Capture consent exercised (Y/N)
Specify condition Define
Activity granted Serve accept e consent Specify i m:)IrIIitoring authorisation Specify annual Issue consent
—P g » record for granted - Already spe cifie d——— = > ——> .
(one or more) decision P activi%y conditions? VP > parameters and > events and charge certificate
dependencies parameters
I
I
I Select ted
) elect generate
Allrelevant information I Select from library—— conditions
from application is |
prepopulated | AN
| Conditions set post report generation — see
| 200.104 and 200.209
I
I
I
I
I
I
I
|
I
I
I
I
I
I
I Isitaconsent
I renewal?
I
I
| Consent monitoring
I notification received
| No———p
I
I
|
T
I

View monitoring
systems data

View only — source must remain

where is.

Consent limits need to be fed to

water take systems.

< back to contents
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Resource Consents (Extension of lapse

Resource consents
Extension of lapse

—
()
£ Request extension Request e
8 P to lapse date - from (— completed Yes ecm(e(lj\/e i e(:|)5|0n Receive decision
] consent online? eciine (extend)
(®) /
Cannot raise request to 1
£ extend if lapse date H
g has already passed.
1%
i H Potentially unauthorised
H activity and cost review
No H are within this workflow
J Il
Serve decision N - .
Yes- | (decline extension) —p —] Extension not granted
Y
—_
s y
= g Con§ent? Yes—» Confirm exercised
o f ) Determine whether exercised?
Associate with ~ i >
w0 t record P authorisation has Lapsed? H
2 consen already lapsed Customer is advised to make ‘
8 payment when submitting ;
[ request. Either on form, e-mail s
8 or by customer sertvice. H
“—No——— | Evaluates.125 Outcome Extension granted—P»| Set extension date p [ cis decision ) [Rediselmonitoring >
’ 8 o (extension) d of extension
oo
E OL) Create
[} Receive notil )
3 ;E; eceive notice L (T
C
o O
=
(%]
3
o 1) Lapse period is the time given to start an activity from the date the consent was issued
=2

< back to contents
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Resource Consents (Review EPA application)

Resource consents — EPA

EPA

Consents Administrator

Share granted
consent

1 or more consents
granted by EPA

Receive EPA application

NOTE) For consent renepvals,

the new consent record|should
show all previous consept
compliance history.

oy

Generate consent

. Flag ‘future renewal’
° Capture lapse date
° Capture consent exercised (Y/N)

record for granted

/ activity

Allrelevant information from
application is prepopulated

Import conditions
from document

Specify condition
monitoring
parameters and
dependencies

Define
authorisation .| Specifyannual
events and charge
parameters

< back to contents
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Resource Consents (Review)

Resource consents

Review conditions

20 working
o daysto
(] propose — Recel .
g conditions Propose conditions ecelve notice
)
17}
=]
O A
e.g. adverse effect created form activity R of revi
conducted under consent. OF'Ce,O eV Iew
Yes————»  with inviteto
propose conditions 3
[ e
()
O .
q_ o o"' .
“'C') Requirement to Prepare notice of ppplicant invite - Determine
i review condition is f———— review to propose notification
= identified conditions :
(]
(%) K
c
o ;
O
No———— P Notice of review
n
8 1) A review requirement may arise at any stage of the consent process.
@]
=2

< back to contents

Page 15



Regulatory — Consents, permits and authorisations

Building Consents (Application form)

Building consents
Application form

. Building consent

Building consent application form s Certificate of public use
. Code compliance certificate

Agree to terms and conditions | _—

Process

Capture consent type o
Building conse nt—— QG S

Include building and Capture applicant details

construction detail for

. building consents Capture site/location
GEJ —
_g Building cansent—p» Capture project detalil CE:SSEE:f
=
Confirm PIM or building consent (Y/N)
i Code compliance
Attach documentation Code compliance i
certificate

The application form needs to include:

i) Name of owner and contact details (postal, phone, mobile, fax and email);

ii) Name of owner’s agent and their contact details (postal, phone, mobile, fax and email) if relevant. Written authorisation from the owner is also required to support an application

made by an agent;

iii) Legal description of the land;
$ iv) Name of dam (if applicable); v) Physical address of the dam site; vi) Current lawfully established use at the dam site; vii) Description of the building work; viii) Purpose, type, height
"6 and volume of the dam;
= ix) Details of construction stages, if staged construction is proposed; x) The dam’s proposed lifespan; xi) A list of any previous building consents issued for the project; xii) The value of

the building work on which the building levy will be calculated including all goods and services to be supplied for the building work; xiii) Details as required as if this is a combined
application (PIM and building consent); xiv) List of the relevant building code clauses that are to be complied with in the building consent; xv) Detail of the compliance documents
being used as a means of complying with each of the listed building code clauses, or details of the alternative solution that is being used for the relevant building code clause; xvi)
Nature and details of any waiver or modification to the building code that is included in the application; xvii) Signature of the applicant and date of application;

< back to contents
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Building Consents (Application) — part 1

Building consent - application

Locate previous
application In portal

Pp| Copy application

Receive automated
confirmation

Receive receipt

Data is validated
before submission.

Receive application

RSHL

Assess application

= Copy
c
c \
<
=
L o . . A Lo h 4 :
c Activity requires Online Sign-in Copy or renew Edit copied o - Y
2 authorisation application? application? application . D Ueposit
9 No Customer must confirm pre- Update form with payment for
- application in writing Gy feedback P applicable charges P Submit application
g (if required) (with payment
o reference) i
F=y New : 1
= : :
= PIM/BC Sh licati P d with : E
No - - are application " roceed wi : H
Application Pre- lication? Yes—- R feedback — | H
pp =R e __" with council e e erDac application ' H
- A : Charge code
A g payment/receipt
! i E Receive
No : : Acknowledgement
B H !
L : H
’ : : \
¥ i ' . from part 2
S, : : \
/ M I M T \
g ! ! Yess- (Accept as pre-
Charge code : ! \ . .
assigned : g \ application?)
v v e z :
; : : \
Pre-application PIM/BC . _ ; . ! : \
e ; o . ; ! Review application Receive feedback Feedback review : : \
tivit ——— s /\Pplication A t licant : M > ; | E [tant > H :
—P| ac |vc\h|::gr‘ﬁguwre pp S51gN 10 applican ; - and history #| tngage consulian from consultant o outcome | : ‘\
; : : |
! : : '
& A : : |
: ; i 5 ‘
: ; ! : \
H ! . H \
: ! : : \
: ! Application type: Draft : : ‘l
H ! : ! \
H i ; ! |
: ! ] : !
s -' : = '
: : | H |
H ; : : 1
H : : : 1
i ; ! ' |
H ; : H \
: i : ' |
: H : E !
; i ; : 2 working |
: ; 5 ; _ S days |
QLJ i H H Autjolmated by application Configuration based on :
O : : ' : act\yltytype ) location and iwi defined rule |
& : ! : : configurable by council set Review includes PIM |
o i ! : : |
H ; : ! |
- s : i : \ \ -
< : H : : !
Qo : i : ; !
= H h i ' e
5 : { : ! Officer Send notification to e Keation | to part 2
= : ; i : Yes responsible P iwi (if required | — Ye sb— i i —_—
cg Charge code assigned : > asiigned - e ) | velted ! (Appl Ication
H : H 1
: ; : : ~— i type)
: : : ' I
' ' ! H [
: : ! ! |
: : : : I
: H : : Receive application ]
H : : : . e Online I
: : : ' b notification L [}
: : : Yes application? f
H H : i r [
E 1 ! E \__4‘ ,.l
: : : : ]
: : : : /
: : ! Exception: /)
i : ' : sufficient funds No o Link customer 4
: ; not received Proceed? L | Application record Acknowledge g
E : : : — application receipt
: : i i 1
i |‘ ; Withdraw
: i : : ALY application
: i M A M M M M
: Respond ‘ :
- s i i 5
c H ! i i
© ' H ! H
= : ! ; '
> : : ' :
vy ' . H :
c : H ' H
o H ! H :
o H : :
H :,. : No
i y ; : y Yes
v A
8 - ' Add t —
r% Generate charge | _..-- . ! paymen — € Sufficient funds?
c code reference
(i
(%2}
S Save attached
o documentation /
8 forms
1) Process must only take 20 working days from lodgement (submit) date.
2) Payment can be taken multiple ways. When not taken via immediate authorisation method (i.e. Visa, Poli, Paypal etc.) then payment reference needs to be automatically captured against application once confirmed.
3) Preliminary completion check list:
a) That the application has been made by the owner (or their agent) of land to be supported by a copy of the certificate of title for the land;
b) That the application form has been completed in full, including points specified in the PIM / Consent application process.
c) That the following items, if relevant, have been provided:
i) A list of all specified systems in the dam when a compliance schedule is required;
w ii) A list of all specified systems for the dam where the proposed building work would result in the alteration, addition, or removal of any specified systems included in an existing compliance schedule;
|-|4_J iii) Plans and specifications, together with any other information the building consent authority reasonably requires, such as: - information about the engineers involved in the project design, construction and supervision; - potential impact classification of the dam; - reports or
@) calculations relating to the investigation and design of dam or reservoir; - construction inspection schedule; - two copies of the plans, specifications, design report and where appropriate a fire report. d) A copy of the PIM(s), from both the TA and RA (if relevant); and
= e) Deposits and fees have been addressed as per "Building consent processing deposits and fees" following

4) The building act officer will monitor the consultant’s performance against the timeframes specified to ensure timely processing of the application occurs.

)
5) Details of “Active building consent applications” will be provided in weekly Hyperion reports supplied to the building act officer.
6) The Hyperion report and responses will be filed in the “Weekly monitoring reports of BCA consultants” folder. A log of relevant telephone or email calls relating to these Hyperion reports, will be recorded on the “Document And correspondence summary” of each project file.

7) The balance of the fee is to be paid upon the completion of the processing of the application and prior to the building consent being issued, however, subject to the time taken to process the application, interim invoices may be sent. Details of WRC's fees and charges are provided

in the public information brochure #5. All fees and charges are reviewed annually and are available on WRC's website (www.waikatoregion.govt.nz). WRC may, at is sole discretion, issue the building consent prior to the balance of fees being paid.
8) Application Vetted: Prior to accepting an application, the building act officer will vet the application for completeness. This is not a technical check for compliance with the building code, but to ensure the applicant has provided adequate information to allow processing to commence.

If Complete: note MBIE fees & levies against the application.

Return deposit if not required.

< back to contents
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Building Consents (Application) — part 2

RSHL

=
c
(O]
<
S~
—
(]
C
S
<}
+—
[t
©
L
a
Q.
<
Where outstanding non-technical information is identified and the
application is refused / rejected , the building act officer may
choose to accept the documentation as a pre-application and
Receive PIM Obtain PIM from engage _consultgnts to commence a technical review of_the pre- Al Tt Receive rejection Receive advice
- : A application. Written confirmation that the documentation received - .
application request Regional or District : o ) : } notification P Respond (incl reasons)
N is a pre-application only, must be received from the applicant prior
council )
to any further work being undertaken. >
/ \ \
to part1l , v \
<— (Engage \ \
gag ! |
\ \
consultant) \ \
20 daysto | \
complete X Accept as pre- \ |
\
process Reject application? " |
\
: \
1 \
] \
1 \
] 1
N ] \
No % Review application | | 0 | |
' | "1 against checklist ! \
1 1 \
1 1 \
K A Confirm availability ! |
/ and no conflicts of ] ‘|
Pl interest exist 4
\J / I’ |‘
) " \
Major Additional PIMs 4 Request PIM from Accept_» Engage consultant |« /’ |
amendment required? applicant l’ 'l
! \
' \
' 1
/ 1
/ \
[ |
- II |
g PIM requires ! ||
b= approval by RA/ No M A ,' '|
o TA? ) 1
4+ / 1
< 2 '
o /) . - Query funds |
= from part 1 ! p| "ed uTeSviels“ Ing received lI
o . . Application PIM and App from / |
e —_— —Yes
5 (Appllcatlon type consent external RC/TA?, T A / Yes :
om 1
vetted) 320 675 |
calendar calendar :
days from days from |
1
e Development . conssn;c c%nstent :
PIM From TA contributions? Ssue date ate i
provided? !
1
No Yes | | !
| ]
] I 1
] I
N . '1 No Y "
¢} Appl fa;\tt 1 Monitor build Build Consent Yes ,’
EgfuzaE o Proceed with . Assess/consider !
provide? consultant? Yes—»{ Assign consultant B e ndations Grant consent? ] P Issueconsent !
1
\\ 1
y ' '
. N Code /
INU . 1
~o . compliance [
No ST 7 k) . application )
y eceived? /
Letter to applicant\ - /
g ) P{ rejecting consent ,
PIM Onl Review work brief (incl reasons) Send advise of two ot
. ¥ No———» year period due |+~
y date
v v R
. \ \o
Receive engement . Receive information
SN o Compile work Request further )
notification ; - . —continue
brief information .
processing
Yes
)
o
©
=
a Further
g information
(@) requested?
Make
No——p .
recommendation
(0]
O
[ ot
©
[
T
(%]
P
o
()]
Ll
[9)]
Ll
|_
(@]
=z

Building consent - application

Review and process

Code compliance

< back to contents
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Building Consents (Code Compliance Certificate)

Code compliance certificate

Code compliance application

Provide extension reason

/
> Request time
Yes extension

—

1 .

£ Extension A

[e] required?

)

7]

=}

O

No
Code
compliance - Certificate of
et xtension ertificate o ) ) )
application . Advise of refusal Receive advice
oitin agreement compliance
A
Send extension Generate and send
rtifi
Yes—p»| Set extension date p| agreement letter > eEiflEE
Yes \/_\

S

Q

O
[
“O' Extension

ranted?

42 & Issue certificate?

Q

(%]

C ’

8 No s |

Lo . No
Site inspection?

b Send applicant Notify territorial
»

advise of refusal authority of refusal

Yes,

Ad-hoc field
inspection

Compliance
Officer

5 days before
extension
date

el A Pt Al 7 compliance
% application
m .
o eceived?
Send advise
No——»{ extension period
due date

< back to contents
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Building Consents (Consent lapse)

Building consent — Application (lapse)

15 calendar
days from

letter sent
date
E Receive automated Advi —
= A pp( 'C'Et’:" notification — “Has vise sctz:zsruc on Receive lapsing
o SUWIBE. 1 construction ) ) letter ——p Respond
+ PIV) commneced?” (with evidence) P
=}
(@] \/\
320 calendar
days from
consent issue
date : > < A
Yes :
Proceeding
Construction :
TRENEE : 15 calendar N
o ; days from ot
8 : letter sent proceeding
f : date
o :
«n :
c No E
Q
e
o Send lapsing letter Response
O to applicant received?
A
No
Follow up N N Construction No—p Lapse consent —
needed? proceeding? close with status
A
Yes
|
—
(]
O
=
G
(@)
S
2
[

< back to contents
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Building Consents (Obtain PIM Information)

Customer

Building Consents Officer

Receive notification

Obtain PIM Information

P> Respond
q
Yes———p» Letter to applicant
A 4
Further
information Information
required from received
Cust.

Yes

Any input
from external
agencies?

P  Trust/NZFire

Assess provided
» p

1

Historic Places

q

Service

Certificates
provided

Certificates

information required?

Compilation of PIM
info

No—————p

PIM included in
documentation to
Consultants

A

Ye s———P>|

PIM Issued

Application

< back to contents
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Sundry Authorisations (Application form)

Sundry authorisations

Application form

Application form
(authorisation)

Agree to terms and conditions Co(, special event, grant, general

L —

Capture authorisation type

Capture applicant details

Capture site/location

Either agree to standard or write their own

Capture activity detail —

. Resource
Capture policy assessment
consent

——Resource conse nt—»|

application

Customer

List affected parties and consultation

Provide assessment of environmental effects

— Public notification flag Y/N

Either attached doc. Or answer
specific questions within form.

Attach documentation

< back to contents
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Sundry Authorisations (Apply for authorisation)

Sundry authorisation

Lodged application

Receive automated
confirmation

Receive receipt

Customer engagement

Customer

* \\. "",,' ».\\

Application
form

Make deposit
1 payment for
applicable charges

A \ 4
\

Charges are per activity and come from .
council LTP. form must calculate
applicable charges.

Activity requires
authorisation

Confirm calculated
charges

A 4

application? Submit form

N

Yes Assign offlcer Authorisation e
responsible : type

v

Receive application

Permitted

—
Q
L
e
o= v
o notification Electronic form? k | ivi
(%] \ activity
c
()
2 Locate current rsate Acknowledge
g Yes——— P > application » N 8
consent receipt
S from consent
No
Payment/ receipt
M V) W | = Renewal?
N NN\
Copy all relevant detail
from current
Save attached | — Finance suthorisation
documentation/ | |d---------- Add payment Save attached
reference documentation/
form form

1) Application forms must specify important information including: terms and conditions.
2) Payment can be taken multiple ways. When not taken via immediate authorisation method (i.e. visa, Poli, PayPal etc.) then payment reference
needs to be automatically captured against application once confirmed.

< back to contents
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Sundry Authorisations (Certificate of Compliance)

Sundry authorisation — Certificate of compliance (CoC)

Apply Certificate of compliance
—
g Certificate of Certificat t REsouice
Apply For ! ertificate o ertificate canno —
o authorisation P P'towde further Compliance beissued —p o
@ information application
=)
(@]
- -| Confirm receipt
Insufficient informati on——» BT
1 working day
— to decide
(O]
[s]
(@] Nl /
2 Link Can activity Be Record decision
c customer undertaken maker - .
3 record without Yes—P» (consent not P Issue certificate
g consent? required)
(@]
N Recorr:acli(eeflsmn . Send advice
o— P >
(consent required) \—/—\
| .
(]
L
&=
o
S
.0
ic
A 4
8 Query
% Payment made with funds
c payment reference received
T
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Sundry Authorisations (General)

Sundry authorisation — general

Apply

Apply For
authorisation

Customer

Receive advice

5 working
days from

lodged date

‘h
i icati Assess
Receive application e A
notification E— > 4 . d
and seek recommendation ecord decision

Consents Administration Officer

Withdraw

Declinedp»

Advise applicant of
outcome

Create
authorisation record

Send advice

h 4

H——————»{ Advise monitoring

\/\

[o1s)

c Create
% 5 v Receive notification activity
< £ tE inspection monitoring
=
L o O

=

/ l‘.

8 Query funds

c received

©

=

[
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Sundry Authorisations (Permitted activity)

Sundry authorisation

Permitted activit

Record
acknowledgement

Notify permitted
activity

Application

Receive advice
form

Customer

O Send advice

!CTJ (application

Q0 required)

M

C

© + Surrender
S No

0

o

=

—

8 Receive notification |

= Permitted? Yes Replacement

g authorisation?

o

(%)

= v

(]

%)

S N ) Crea‘te. permitted
(@] activity record

Create

Receive notification | activity

monitoring

Field/Monitoring
Officer
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Sundry Authorisations (Special events)

Sundry authorisation — special events

Apply

Apply For

authorisation

Customer

Receive advice

Receive notification

(the press)

Receive notification

Receive signage

RSHL

Special events

Consents Administration Officer

5 working

days from
lodged dat

e

Receive application
notification

—

Assess
application
and seek
advice

Make
recommendation

P Record decision

P Prepare notice

Withdraw

Advise applicant of

[

outcome

Create

Send advice

\_/—\

Send advice

authorisation record

A 4

\_/—\

Coun Cil—p

Send notice to the

press

Notification
responsibility?

\_/_\

A 4 :
Send notice to e 0 C(Zr;sr;d;;fend
licant > i » . o A
applican P Prepare signage » applicant P | further action Advise monitoring
\_/—\ if required

Create
Receive notification | | activity

monitoring

Field/Monitoring
Officer

Ad-hoc field
inspections

Query funds
received

Finance
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General activities (Cost review)

General activities

Cost review
—
GJ . . .
o Receive invoice/
o credit note
-
7] \
=} \
U . “l
Capture outcome 5 working
7 days to
o complete
(]
o
§E —Pp Cost review
o
-
[
()]
%]
C
(@]
O
Invoice—— | Generate invoice

(]
o
c
©
1=
I-l_ .

Refund ] Generate credit |-

note
No Invoice
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General activities (Query funds received)

General activities — Query funds received

Receive funds

Customer

Check sufficient funds

Make deposit

Receive payment

I
|
| R :
| request Make payment? Yes——Ppf payment for > receipt
additional charges
| ~ %
[ No
I
I
|
2 | (() v

v o | Receive non-

o Source . Source

S = payment advice

g B I WOIKHoW (exception) g Workflow

»n 2 | —

= | C
I
I
|
I
I
I
| Yes
| Request funds
I (with payment
| reference)
Query funds T

Sufficient funds

P received — payment <

ived?
reference match? FEBCEEE
Q
Q
c
© Request funds
= " . 4 g L—No——————— |  (with payment
I NFR: Real time integration processing ; paym
with finance if technically possible. reference)

28 days for
enforcement
payment
notice

No

Request sent?

Follow up funds
request

T

Yes

Follow up
required?

X days
following
request
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General activities (Surrender authorisation)

Surrender authorisation

Request surrender

Process surrender

Complete surrender
> form - Submit form -+ —

\_/—\

Withdraw m
surrender
request?

Already
surrendered?

Receive advice

Withdraw
workflow

Customer

Send advice to ~ . A | Update status of the "-,
Full —» B omer P Advise monitoring P> o ¢
4 - ':
o H
[} , :
= iEEL e Assess request Full or partial Updat diti
& > ) P ’ i . | Update condition
= Send advice 7 P Advise monitoring » status A
=
Q J; H
(%) 3 H
c ‘ !
o /
(@) Partial | Assess 5.138(2) K
5 , Send advice with ’
Don’t allow——>| -
Manage
N Yes—p-QEL NI
L H
(] \
2
&
(@)
o0 Receive notification Monitoring
g activity exists?
o
=
5
s Create

No———> QeI
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General activities (Suspension S.91)

General activities

- | |
S Noti i I
8 GRS ElL Receive advice Receive advice
= request B T e L O E e r e I
s < v g4y T
o h I
< ~—— / I
5 L e : |
i ' ' response K
4 : : not v |
_.' : E received '.I |
. H Lo : A 4 |
Workflow status is between : —|
lodged and hearing complete I Sus I
: pend ~ Follow up on " " o
Yes———P A Receive notification
' workflow suspension P fheatt I
I
I
v |
P -
S A lidity of I
2 . . | Assess validity o
& Receive request Beesion Withdraw |
@) Yes— - QEIJEIELT |
£ |
c
s I
0
5 I
(@)
O Generate advice |
(not suspended) 44— —— — - n
N ) Continue
application process
8 Pleaserefer to section 91 of the Resource Management Act.
=
o
=2
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General activities (Transfer authorisation)

Transfer authorisation

Request transfer Process transfer
E
()
2
_8 Complete transfer
Receive advice
- form
c
()
")
S N :
O i
T ReceweA automated Receive receipt
o confirmation :
©
<
e :
= !
3 v !
c
(@]
= Sign transfer form Confirm calculated ’ /
ign trans . H i i
= & b e icaloulate P Make payment | Submit form  f---"" H Receive advice
[V charges :
= a
]
e v
= Updat d with
©) Receive form - s corawi w| Sendadvice to . ] ol
= P new authorisation P Advise monitoring
c customers
O holder
(%]
c :
(@] H
o E
: \EREES]
e @ activity
_
Q
=
&
®) ; e -
= Receive notification Monitoring
£ activity exists?
_
o
§=
c
§ Create
activity
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General activities (Withdraw application)

General activities

Withdraw

— . .

: S,

g Suspend/Withdraw

i application

=}

(@]

,—> <
No
A

—

(]

)
&= Potentially y Customer

©) v unauthorised 5v;or ng a5 CN8agement

t= activity? ays

(]

v

c

o

(@]

Yes
) Confirm follow up Receive follow up (ST s
. P . engagement Outcome
required reminder .
required?
No
feldi i Ad-hoc field

- eld Inspection inspection Capture outcome
Q required?

O
=
(e
(@]
S

v
i
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Sundry Authorisations (Deemed permitted activity)

Sundry authorisation

@
£ Receive advice
o
—
17}
=}
(@)
S . P :
c Council deem activity i
8 permitted :
O i
Surrender _
N & Juthorisation H
- R
[} - |
O Report? 4
& ] -.
2 = all Replacement }
= | 2 affected P L \
[ authorisation?
g consents \
c o I P :
o z | | v Y 4 ls 1
= ! N\
5 working | T - Create deemed
days from I I No —»| Prepare notice P P permitted activity
lodged date | | \_/_\ record
I .
| I
I |
= I
g I
: Create
:‘é’ 3 Field | Recei tificati activity
S O S L eceive notification ovity
~ e monitoring
< O
2
@
i
(%]
ﬁ 1) DPA: No set application process — can occur either through a consent application or on the initiative of the Council.
o 2) Fees can be fixed (if a fixed fee is inadequate, section 36 allows actual and reasonable costs to be recovered by councils).
=2
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Location (create)

Location

General User (based on process source)

Type; Spatial/Textual

Field visibility and validation based on type

Nominal/Validated

/

GPS, unknown — Council defined

/

Capture location
name(s)

Capture feature

type e.g. dam,
> ype e.g

pollution source,
etc.

Capture reliability ——p»|

Capture warnings

a1 location P> (access and safety —P»

description A .
P information)

Add feature to
map

Add c%u re
>

method

Capture location
type

/

Council defined list

Spatial —>
Location type
Textual——p

Capture location
name(s)

. | Capture address

(lines 1—5)

Done hy either drawing on map OR capturing
coordinates OR in field (walk around location
area — specify location points by GPS)

If address can be identified by mapped location
then this is pre-populated in the address lines.

GIS

*
|
|
I
0
|
I
I
I

View data
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Location (link)

Location

Edit
A e e .  LOCation

Does the
location need
editing?

Yes

} -

Q

n

> v
©

|

g N Assign ;elationship ‘
[} I ype

O Search for location |— Does thg

location exist? T

Create

ALY |, ation
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